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SADIS 2G SERVICE ENHANCEMENTS BY VADOS SYSTEMS

(Presented by the SADIS Provider State)
	SUMMARY

	This information paper outlines a new service provided by SADIS 2G MegaPAC supplier VADOS Systems, offering technical support agreements for SADIS workstation vendors or end-users.  An outline of additional enhancements to the SADIS 2G service is also provided.


1. INTRODUCTION

1.1 The SADIS 2G service utilises the MegaPAC technology procured and supplied by VADOS Systems.  A contract currently exists between the SADIS Provider State and VADOS Systems provisioning technical support of SADIS 2G MegaPAC technologies based at Exeter and the satellite uplink station at Whitehill.  

1.2 Equivalent contracts have never existed between VADOS Systems and the SADIS workstation vendors that provision the installation of new or upgraded SADIS MegaPAC technology on behalf of end-user clients. 

1.3 Technical support contracts are available between end users who elect to procure their SADIS 2G installation directly with one of the SADIS 2G integrators companies (L-Teq and Paradigm Communications), as well as through a SADIS workstation vendor.  

1.4 As the number of users deciding to operate SADIS 2G receiving equipment continues to grow, VADOS Systems has approached the SADIS Provider State outlining proposals to offer the SADIS workstation vendors or end users technical support agreements, called VADOS Systems Direct Touch Support.

1.5 It has been recognised that a small number of visualisation vendors and end users occasionally contact VADOS Systems directly, seeking specialist technical assistance, particularly when installing the SADIS 2G MegaPAC technology.  These approaches, typically via e-mail or telephone, often require VADOS Systems to allocate considerable internal resources to act on and manage.  This puts additional burden on VADOS Systems, and does not form part of the existing contractual obligations between VADOS Systems and the SADIS Provider State.

1.6 Until now, VADOS Systems has been prepared to offer expert technical advice at no cost to the workstation vendors or end users.  However, as the number of SADIS 2G installations grows, the SADIS Provider State and VADOS Systems have recognised that this cannot continue to be the case. 

2. SADIS 2G technical support discussions

2.1 Discussions between the SADIS Provider State and VADOS Systems in November 2006 led to the conclusion that there were two alternative approaches to take in order to resolve this issue:
a) the SADIS Provider State (after seeking approval by the SADISOPSG and SADIS Cost Recovery Administrative Group (SCRAG)) could extend the existing technical support agreement with VADOS Systems to encompass this new level of support for workstation vendors or end users.  From VADOS Systems’ point of view, this would be the easiest to implement, as they would simply charge the SADIS Provider State an agreed amount, and the SADIS Provider State would recover the cost through the SCRAG.  However, this would make it harder for the SADIS Provider State to justify and supervise, since the SADIS Provider State (and ultimately States) would be paying for a service that they are not directly involved with.  Also, since a majority of workstation vendors and end users have never felt the need to approach VADOS Systems for technical assistance, by making this service available in this form, VADOS Systems could become inundated with enquiries; or
b) VADOS Systems could establish technical support agreements solely with those SADIS workstation vendors or end-users that require the service, and are prepared to pay for the service.  The SADIS Provider State and VADOS Systems agreed that this appeared to be the most appropriate way forward, since it would allow VADOS Systems to directly negotiate terms, conditions and costs of the service with the workstation vendors or end users.  Agreements, such as these, would work in much the same way that an end user can now deal directly with one of the SADIS 2G integrator companies, as outlined in 1.3 above.

2.2 Following initial discussions in November 2006, VADOS Systems has devised their Direct Touch Support service for SADIS 2G workstation vendors or end users.  An overview of the service options available is outlined in the appendix to this information paper. 

2.3 The SADIS Provider State is pleased to announce on behalf of VADOS Systems that the Direct Touch Support for SADIS 2G will be available for SADIS workstation vendors or end users to utilise from 1 May 2007.  The VADOS Systems SADIS 2G team should be contacted directly for further information. 

3. further enhancements to the SADIS 2G service offered by VADOS Systems

3.1 As well as the Direct Touch Support service outlined above, VADOS Systems has also developed additional enhancements to the SADIS 2G service available to the SADIS user community.  An outline of these enhancements now follows:

3.2 New entry level 4200 Router: VADOS Systems was aware that many SADIS/WAFS direct users, partners and workstation manufacturers were looking for a SADIS entry level product based on some core protocols of the Internet (IP and UDP).  Since 1 July 2006, the new VadEGDE 4202 router has replaced the MegaPAC 2003, and forms part of the SADIS 2G package.  VADOS Systems will continue to support customers with the MegaPAC range.

3.3 Configurator: From 1 April 2007, it will be possible to download from the VADOS Systems support website (www.vados.com/support) the latest version of the GUI Configurator software, free of charge, to new and existing SADIS 2G Users.  Configurator will enable users to get the best out of the SADIS 2G data stream by automatically configuring their 4200 2G Router or legacy 2003 Router. Configurator also permits the quick and simple replication of configuration settings onto other systems. Users will simply be asked to register via the website to obtain the license key needed to activate the software.  Users also have the option to upgrade to the full version of Configurator providing many enhanced features, such as configuration download and save, stats viewer, elog viewer etc..
3.4 MegaWATCH: Due to customer requests for a Simple Network Management Protocol (SNMP) tool to monitor their SADIS networks, VADOS Systems is pleased to announce that they are now able to offer a unique 5-user license for its MegaWATCH 2000 (MW2000) SNMP Network Management Tool.  MW2000 was developed by Vados Engineers to manage the Vados range of Multiplexers, Routers and Switches, but works equally well managing any SNMP client/server infrastructure.  MegaWATCH is a Windows based application that allows users to monitor their network and gather useful information about the condition and status of products that have been deployed on the network. Upgrade options are available on request.
3.5 For further information on these enhancements, please contact the VADOS Systems SADIS 2G team directly, as outlined in the appendix.
4. ACTION BY THE SADISOPSG
4.1 The group is invited to note the information in this paper.
— — — — — — — —
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Appendix 


APPENDIX 
Vados Systems Direct Touch Support For SADIS 2G

The new offering will provide both end-users and workstation vendors with a direct touch support agreement with Vados Systems.  The agreement will provide Configuration, Integration, Support and Assistance and is known as CISA.  Each of the components is described below:

Configuration

· Help with any question regarding the three standard SADIS 2G builds, TCP, UDP and X.25.

· Help with the Configurator application.

Integration

· Help with local integration issues into new or existing network infrastructures.

Support

· Help with any SADIS 2G Router problem (Data ports, stats, hardware, etc)

Assistance

· Help and advice with local connectivity solutions (Backup, data dissemination, compression, etc)

CISA is provided in the following two options:

i) CISA-S2G-User, directly supporting the end-user by providing up to 5 support calls per annum.


ii) CISA-2G-Partner, support for a workstation vendor having a number of end-users agreements in place.  A bespoke support agreement will be arranged dependent on the number of users to be supported.

The support agreements will provide cover during (UK) normal office hours, Monday to Friday, 0900 to 1700 hours local.

CISA will be available from VADOS Systems normal support site, called Vados Technical Assistance Centre (VTAC).  Below are some screen shots of the VTAC web site for information:

For further information, please contact the VADOS Systems SADIS 2G team via email: sadis2g@vados.com or telephone: +44 (0)1344 637300.
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